BR“MN)I m
FISEVIER  (omorrows research today
EVIER

Assyta Journal of Islamic Studies =

Islamic studies

AJIS. Vol. 4 No. 2 (2026) Page 119-129 e-ISSN: 2988-7399 p-ISSN: 2988-7399

M) Check for updates OPEN 8 ACCESS

DOI: 10.61650/ajis.v4i2.1202

ORIGINAL RESEARCH ARTICLE

The Role of Miftahul Jannah Orphanage in the Religious
Empowerment of Orphans in Kotapinang District

Dinda Salsabila Harahap'*, Salamuddin'

! Universitas Islam Negeri Sumatera Utara, Indonesia

Correspondence: dinda0102331001 @uinsu.ac.id
Article History: Received: 12 April 2024  Revised: 05 Dec 2024 ¢ Accepted: 15 Jan 2025 ¢ Published: 30 Jun
2025

ABSTRACT

The purpose of this study was to determine the involvement of the Miftahul Jannah Orphanage in empowering
orphans in Kotapinang, the types of empowerment programs implemented, and the factors that facilitate or hinder
their implementation. This study used a descriptive research design and qualitative methodology. Data collection
techniques included note-taking, interviews, and observations. The village head, foster children, caregivers,
orphanage managers, and local community members served as informants in this study. Data reduction, data
presentation, and drawing conclusions using source triangulation and data validation procedures were the methods
used for data analysis. The research findings indicate that the Miftahul Jannah Orphanage plays a significant role in
empowering orphans through character development, religious activities, educational supervision, and the
development of skills and independence of foster children. In addition, the existence of the orphanage benefits the
surrounding environment by fostering a solemn and peaceful atmosphere, increasing social awareness, and
encouraging collaboration. Donors, the local government, and the community all provide support for the
implementation of orphan empowerment. Meanwhile, there are several obstacles that must be overcome, such as
the scarcity of dormitories and the increasing costs of housing and education for foster children. The Miftahul Jannah
Orphanage has successfully fulfilled its role as a social institution in empowering orphans in Kotapinang, according
to the study's findings. Therefore, the government and community must continue to support this empowerment
initiative so it can grow and be more beneficial to the orphans.
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ABSTRAK

Tujuan penelitian ini adalah untuk mengetahui keterlibatan Panti Asuhan Miftahul Jannah dalam pemberdayaan
anak yatim di Kotapinang, jenis program pemberdayaan yang diimplementasikan, dan faktor-faktor yang
memfasilitasi atau menghambat pelaksanaannya. Penelitian ini menggunakan desain penelitian deskriptif dan
metodologi kualitatif. Teknik pengumpulan data meliputi pencatatan, wawancara, dan observasi. Kepala desa, anak
asuh, pengasuh, pengelola panti asuhan, dan anggota masyarakat setempat berperan sebagai informan dalam
penelitian ini. Reduksi data, penyajian data, dan pengambilan kesimpulan dengan menggunakan triangulasi sumber
dan prosedur validasi data merupakan metode yang digunakan untuk analisis data. Temuan penelitian menunjukkan
bahwa Panti Asuhan Miftahul Jannah memainkan peran penting dalam pemberdayaan anak yatim melalui
pengembangan karakter, kegiatan keagamaan, pengawasan pendidikan, dan pengembangan keterampilan serta
kemandirian anak asuh. Selain itu, keberadaan panti asuhan bermanfaat bagi lingkungan sekitar dengan
menumbuhkan suasana khusyuk dan damai, meningkatkan kesadaran sosial, dan mendorong kolaborasi. Donatur,
pemerintah daerah, dan masyarakat semuanya memberikan dukungan untuk implementasi pemberdayaan anak
yatim. Sementara itu, terdapat sejumlah kendala yang harus diatasi, seperti kelangkaan asrama dan meningkatnya
biaya perumahan dan pendidikan bagi anak-anak asuh. Panti Asuhan Miftahul Jannah telah berhasil menjalankan
fungsinya sebagai lembaga sosial dalam memberdayakan anak yatim di Kotapinang, menurut temuan penelitian
tersebut. Oleh karena itu, pemerintah dan masyarakat harus terus mendukung inisiatif pemberdayaan ini agar dapat
berkembang dan lebih bermanfaat bagi anak-anak yatim.
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1. INTRODUCTION

Children are a trust and the nation's future generation who have the right to receive protection,
education, affection, and opportunities to develop optimally. Children play an important role in
social life because early supervision and education have a significant impact on the quality of the
next generation. However, in reality, not every child can grow up in a stable and nurturing home
environment. Some children must face the reality that their parents have passed away, especially
their father and mother, causing them to experience various limitations in meeting their needs for
living, education, and affection. This condition makes orphans a group that requires special
attention and protection from the community and social institutions.

In Islamic teachings, orphans are a group whose welfare is highly recommended to be cared for
and maintained. Islam states that helping and honoring orphans is a good deed with significant
social and spiritual meaning. To grow into independent and civilized adults, orphans need not
only material support but also care, affection, education, and mental and spiritual guidance.
Therefore, the existence of social institutions such as orphanages is crucial to meet the needs of
orphans and provide them with shelter.
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Allah SWT says in QS. An-Nisa verse 36:

Gkl il Jelly 3 sl Sadly sl G sy Bl Al B o WSTE5 T ket
5509 Vit 5872 4 ¥ 4 ) RIGT 2806 s ot s Sisll

"Worship Allah and do not associate anything with Him. And be good to parents,
relatives, orphans, the poor, the near neighbor, the distant neighbor, the companion at
your side, the traveler, and those whom your right hands possess. Indeed, Allah does not
like those who are arrogant and boastful." This verse highlights that the establishment of
organizations like orphanages is a concrete example of implementing the clear command
of Allah SWT to give attention and affection to orphans, which is highly valued in Islamic
teachings.

According to the Ministry of Social Affairs of the Republic of Indonesia (2022), orphans are
among the groups of children who need special protection because they are vulnerable to social,
educational, economic, and psychological problems. Children who have lost parents often have
difficulty getting a proper education, emotional support, and an environment that supports their
personality development. Their quality of life can be disrupted in the future if these problems are
not handled properly. Therefore, organizations that can offer comprehensive social assistance are
necessary to ensure that orphans continue to have the opportunity to develop to their full
potential.

Orphanages are one of the social institutions that are very important for solving the problems of
orphans. An orphanage is a social welfare organization that offers social assistance, security,
care, education, and supervision to children from low-income families or those without parents.
Besides providing shelter for neglected and orphaned children, orphanages in the community
function as development spaces that help foster children grow in independence, morality, and life
skills.

According to Soerjono Soekanto (2021), a role is a dynamic characteristic of the status or social
position held by a person or organization in society. If an institution is able to carry out the duties
and responsibilities that correspond to its position, then the institution is considered to have
fulfilled its obligations. Orphanages play an important role in society in this context because,
besides protecting orphans, they also help shape their personalities and destinies through various
empowerment and development initiatives.

Various initiatives undertaken to support the growth of foster children show the importance of
orphanages in the lives of orphans. Guidance in formal and informal education, character
development, skills training, religious guidance, and the development of children's social abilities
are some of these activities. Orphans receive their daily needs and shelter through this guidance,
but they also learn life skills that will help them grow into independent and responsible adults.
This explains the vital function played by orphanages in fostering the independence and life skills
of foster children. Foster children are taught self-management techniques, responsibility, and
how to face life's challenges through sustainable development programs. The empowerment
programs provided by the orphanage aim for orphans not to remain dependent on others, but to
be able to develop their own potential. Kalla (2026)

Furthermore, social support from caregivers and the surrounding environment is also crucial for
the empowerment of orphans. The psychological condition of orphans is greatly influenced by
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social support, which enhances their self-esteem and motivates them to lead meaningful lives.
According to Rambe (2024), the psychological well-being of orphans can be improved through
attention, affection, emotional support, and guidance from caregivers. Children with strong social
support are more likely to be able to adapt to their environment and be enthusiastic about
developing. Because they act as substitute parents for foster children, caregivers play an essential
role in the caregiving process at the orphanage. Besides meeting the children's physical needs,
caregivers are also responsible for their moral, spiritual, and social education. This explains how
foster parents can help foster children become independent and responsible by acting as mentors,
coaches, role models, and motivators. Through regular contact, caregivers develop into role
models for children in the orphanage, offering guidance and setting an example of good behavior.
Hasibuan (2025)

Religious guidance also plays a crucial role in the techniques for empowering orphans in
orphanages. Children's religious and noble personalities are shaped through activities such as
congregational prayers, religious studies, reading the Al-Quran, religious lectures, and moral
development. The aim of this spiritual guidance is to help orphans live a life of high morals,
discipline, and mental resilience. Therefore, the empowerment of orphans emphasizes the
development of character and spirituality alongside material and educational qualities. Besides
religious guidance, formal education is also heavily emphasized in the empowerment process for
orphans. To help foster children continue their education and secure a brighter future, orphanages
usually offer educational support. Orphanages play a crucial role in fostering children's education
because they offer tutoring, educational monitoring, and learning motivation. One of the main
ways to improve the quality of life of orphans and equip them with the ability to compete in
society is through education. Syam (2023)

In social life, orphans often face a number of problems, including low self-esteem, difficulty
adapting, and social stigma from the surrounding environment. Consequently, orphanage
empowerment initiatives must focus on helping children improve their social skills so they can
function well in society. The personality of orphans is largely shaped through social activities,
skills development, group projects, and character development. Miftahul Jannah Orphanage in
the Medan Perjuangan District is one of the social organizations actively working to empower
and nurture orphans. This orphanage exists as a religious social institution that serves orphans
through various coaching, educational, and skills development activities. Miftahul Jannah
Orphanage not only provides housing and living needs for orphans but also implements programs
aimed at improving the self-quality and independence of foster children.

The programs run by Miftahul Jannah Orphanage include religious guidance, formal and non-
formal education, skills training, character building, and other social activities. It is hoped that
this program will help orphans grow into independent, highly moral, educated adults who are
better prepared to face life's challenges. The community's concern for the welfare of orphans in
the Medan Perjuangan District is further evidenced by the establishment of this institution.

Nevertheless, this orphanage faces a number of difficulties and obstacles in implementing its
empowerment programs. The development process can be influenced by a number of
circumstances, including inadequate funding, infrastructure and facilities, the number of
caregivers, and differences in character among the foster children. Additionally, different
caregiving techniques are needed for each child due to the diverse backgrounds of the orphans.
Therefore, a more thorough investigation is needed to see how the Miftahul Jannah Orphanage
empowers orphans and the programs used in this process.
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Research on the role of Miftahul Jannah Orphanage in the empowerment of orphans is very
important because it can provide insight into how social institutions help the growth of orphans
in all areas of education, social life, spirituality, and character formation. Furthermore, it is hoped
that the orphanage management will use this research as evaluation material to improve the
quality of foster children's empowerment initiatives. As a result, social institutions, the
community, and scientific advancement, particularly in the field of Islamic Community
Development, are expected to benefit from this research.

2. RESEARCH METHODS

This study used a descriptive method combined with a qualitative approach. Because this study
aims to understand and thoroughly characterize the role of Miftahul Jannah Orphanage in
empowering orphans in the Medan Perjuangan District, the qualitative approach was chosen. To
provide a comprehensive overview of the programs, activities, and types of guidance offered to
orphans at the orphanage, qualitative descriptive research was used. Moleong (2019) states that
the aim of qualitative research is to obtain a comprehensive understanding of the social
phenomena experienced by research participants through verbal descriptions in natural settings.
Researchers can obtain more detailed information about the orphanage's empowerment process
thanks to this method.

Miftahul Jannah Orphanage, located in Medan Perjuangan District, Medan City, North Sumatra,
was chosen as the research location. Because Miftahul Jannah Orphanage is a religious social
organization actively fostering and empowering orphans through various educational programs,
religious guidance, character development, and skills development, this location was chosen.
Furthermore, the research location aligns with the study's objective, which is to understand how
the orphanage helps the growth and independence of orphans. Starting with initial observation
and data collection, and continuing until the compilation of the study findings, this project was
estimated to take two to three months.

Purposive sampling, a method for selecting informants based on certain factors relevant to the
research objectives, was used to select subjects or informants in this study. Informants were
chosen because they were considered knowledgeable and actively involved in the orphan
empowerment initiatives at Miftahul Jannah Orphanage. The director of the orphanage,
caregivers, and a number of orphans acted as informants. While caregivers and foster children
were selected to gather information about the implementation of development programs and the
perceived impact, the administrators were chosen because they are familiar with the policies and
programs used in the orphan empowerment process.

This study used observation, interviews, and documentation as data collection methods. Direct
observation of events and activities occurring at Miftahul Jannah Orphanage, including religious
counseling, teaching, skills development, and the daily activities of foster children, was used to
conduct observations. The administrators, caregivers, and orphans were interviewed in-depth to
gather more specific information about the empowerment program, the caregivers' duties, the
factors supporting and hindering the program, and the program's influence on the development
of the foster children. The documentation process involved collecting various supporting
information, including activity schedules, event pictures, orphanage archives, and other
documents related to the research.
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Three steps form the interactive analysis model used in the study's data analysis method: data
reduction, data presentation, and drawing conclusions. By selecting and focusing data relevant
to the study's objectives, data reduction was carried out. Data was presented in narrative form to
be easily understood after data reduction. Drawing conclusions based on the findings of the data
analysis conducted during the study was the final step. This study used source triangulation and
technical triangulation techniques to maintain data validity. While technical triangulation
involves comparing findings from observations, interviews, and documentation to ensure the data
obtained is more accurate and reliable, source triangulation involves comparing data from several
informants.

Through the use of a descriptive qualitative approach, this study is expected to provide a more
comprehensive picture of the role of Miftahul Jannah Orphanage in empowering orphans in the
Medan Perjuangan Regency through educational programs, religious guidance, skills
development, and character building for foster children, helping them become independent and
empowered members of society.

3. RESULTS AND FINDINGS

Miftahul Jannah Orphanage plays a crucial role in the religious empowerment of orphans in
Kotapinang Regency, according to research conducted through observation, interviews, and
documentation. Besides providing a home for orphans and underprivileged children, this
orphanage functions as a socio-religious organization offering comprehensive supervision that
includes social, educational, spiritual, and character development. This orphanage strives to
shape the children under its care into pious, independent, highly moral adults who can
successfully integrate into society through various initiatives.

According to Soerjono Soekanto (2021), a role is a dynamic component of the position held by
individuals or organizations according to their activities and obligations in society. According to
this view, Miftahul Jannah Orphanage has successfully carried out its function as a social
organization tasked with offering shelter, teaching, and guidance to orphans in need of extra care.

The Role of the Orphanage in the Religious Development of Orphans

One of the main focuses of Miftahul Jannah Orphanage is the religious empowerment of orphans.
The main purpose of establishing this institution is to provide shelter, education, care, and religious
guidance to children in need, according to the results of an interview with the head of the
orphanage. The background for establishing the orphanage also stemmed from the founder's
personal experience of having lived as an orphan with economic limitations, thus creating a strong
desire to help other children obtain a better life.
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The religious guidance given to the children is carried out in a structured and continuous manner.
Congregational prayers, reading and memorizing the Al-Quran, regular religious studies, moral
education, and developing daily worship habits are some of these activities. These exercises are
crucial for the development of children's spiritual character because they help them draw closer to
Allah SWT and apply religious principles in daily life. Rambe (2022) asserts that one of the key
elements influencing the religious personality and mental resilience of orphans is their spiritual
growth in the orphanage. Children who grow up in a religious environment are usually more
responsible, patient, disciplined, and capable of self-control.

The success of religious guidance at Miftahul Jannah Orphanage can be seen from the ability of
several children who have been able to contribute directly to the religious life of the community.
Based on interview results, it is known that some orphanage children are trusted to lead prayers in
the mosque, call the adhan, and even help teach religious knowledge to their peers and the
surrounding community. This shows that the advice given not only increases the children's
religious knowledge but also equips them with the tools they need to become positive role models
in their social environment.

The Role of the Orphanage in Education and the Development of Children’s Potential

Besides focusing on religious guidance, Miftahul Jannah Orphanage also pays great attention to
formal education and the development of the potential of its foster children. Education is
considered one of the main pathways to improving the quality of life of orphans and preparing
them for a better future.

The educational programs provided include support for formal schooling, learning assistance,
fostering study discipline, and providing motivation for children to remain enthusiastic in pursuing
knowledge. The orphanage strives to meet the children's educational needs, including additional
tutoring outside school hours, school fees, and educational materials. This aligns with the
statement by Syam (2023) that orphanages play a crucial role in helping children continue their
education by providing adequate learning resources, supervision, and incentives.

One child was interviewed, and it was found that they enjoy living there because they can learn
new things, meet new people, and feel less lonely. Inspired by the very good behavior of the head
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of the orphanage, who is considered a very good, kind, and respected person in the community,
one young person even expressed their desire to become a religious teacher. This illustrates how
the orphanage contributes both to providing educational resources and to fostering an atmosphere
that motivates children's hopes and dreams for their future.

The Role of Caregivers in Character Building and Child Independence

In the process of empowering orphans, caregivers hold a very important position as substitute
parental figures. Besides meeting the children's physical needs, caregivers also act as mentors,
teachers, inspirations, and role models in their daily lives. According to Hasibuan (2025),
caregivers at the orphanage play a significant role in helping foster children develop independence,
character, and a sense of responsibility by exemplifying affection.

According to an interview with the orphanage administrators, their main responsibilities include
supervising children's activities, managing facility needs, and ensuring all caregiving procedures
run smoothly. The administrators added that each child has a different personality, thus requiring
different approaches in their teaching. The administrators admitted to treating the orphanage
children like their own despite the difficulties. They want the children to grow up successful in
this world and the hereafter, God-fearing, and contributing to society.

The success of caregiving at the orphanage is highly dependent on the emotional relationship
between the caregivers and the children. Children feel safer, more appreciated, and more inspired
to grow when they receive attention, affection, and emotional support.

Social Relations between the Orphanage and the Community

The presence of Miftahul Jannah Orphanage also has a significant positive impact on the
surrounding community. Based on the results of an interview with the village head, it is known
that the orphanage greatly helps the community, especially in terms of caring for children from
low-income families and orphans. The relationship between the community and the orphanage is
very good. The community actively provides assistance in the form of donations, basic necessities,
educational supplies, and moral support to the orphanage children. Conversely, the orphanage
children also actively participate in various social and religious activities in the surrounding
environment, such as religious gatherings, community service, and Islamic holiday
commemorations.

According to Suharto (2021), the success of an empowerment process is greatly influenced by
social support from the community. In this case, the community's support for Miftahul Jannah
Orphanage shows a strong sense of social responsibility and a well-maintained spirit of
cooperation. Furthermore, the community feels that the orphanage contributes to creating a more
peaceful and sacred atmosphere. The orphanage children are known to be friendly, polite, sociable,
and well-behaved, so they are received very well by the local residents.
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Supporting Factors and Constraints in Empowerment

In carrying out its orphan empowerment program, Miftahul Jannah Orphanage is supported by
several important factors, such as community support, village government assistance, and the
presence of donors who regularly help with the orphanage’s needs.

The village government also provides attention through social assistance, activity coordination,
and helps connect the orphanage with various parties who can provide additional support.
However, the orphanage also has to face a number of difficulties. One of the biggest challenges is
the lack of operational funds to provide shelter, food, healthcare, and education for the children
under their supervision. Additionally, it can be difficult for the administrators to discipline children
with different personalities and backgrounds.

The Ministry of Social Affairs of the Republic of Indonesia (2022) explains that limited resources
are one of the common obstacles often faced by child welfare institutions, thus requiring
continuous support from the government, community, and donors so that the services provided can
run optimally. Despite this, the orphanage continues to strive to overcome these various obstacles
by seeking donors, organizing social activities, and establishing cooperation with the community
and local government.

Based on all the research results, it can be understood that Miftahul Jannah Orphanage has carried
out its role very well in the religious empowerment of orphans in Kotapinang District. Through
religious guidance, education, character building, and strengthening social relations with the
community, the orphanage has successfully helped orphans grow into religious, independent
individuals beneficial to their surrounding environment. The existence of the orphanage not only
benefits the foster children but also makes a positive contribution to the social life of the
community through increased social awareness, strengthening religious values, and the creation of
a harmonious and cohesive environment.

5. CONCLUSION AND SUGGESTIONS

From the research conducted on the role of Miftahul Jannah Orphanage in empowering orphans in
Kotapinang, it is clear that the orphanage plays a crucial role in the growth and empowerment of
poor and orphaned children. Besides being a place for children to live, the orphanage also functions
as a social institution where they can receive education, religious instruction, character
development, and life skills training.

Through social assistance programs, health checks, and partnerships with donors and the
commercial sector, the village government also supports Miftahul Jannah Orphanage in
implementing its orphan empowerment initiatives. However, this institution faces several
challenges, including limited dormitory capacity and increasing operational expenses for the
children's living and schooling costs. Thus, it can be said that Miftahul Jannah Orphanage has
successfully fulfilled its social institutional function in empowering orphans in Kotapinang.
Besides improving the welfare of orphans, the existence of this orphanage also benefits the social
life of the local community. So that the orphan empowerment program at Miftahul Jannah
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Orphanage continues to develop and offers more benefits in the future, the community,
government, and donors must continue to support it. The research explained that Miftahul Jannah
Orphanage receives strong support from the surrounding community, the village government, and
donors. Community support is seen in their participation in helping with the orphanage's needs,
such as donations, basic necessities, educational supplies, and moral support for the foster children.
The village government also plays a role through social assistance, activity coordination, and
efforts to connect the orphanage with parties that can provide additional support. Additionally,
donors help regularly so that the needs of the foster children remain supported in their daily
activities.
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